
2023 Client Satisfaction Survey Results

98%
of clients satisfied 
with AHH products 

and services

98%
of clients agree that 
AHH services are a 

good value

99%
of clients would 

recommend AHH to 
a colleague

97%
of clients satisfied 
with their account 

manager

“(AHH is) by far, above 
average; accurate data, 

responsiveness, and 
access to care.”

Full-scale customer satisfaction survey 
commissioned in 2023 to meet URAC 

requirements. Administered by independent 
consultant, Saperstein Associates.

“American 
Heath is a good 

organization with 
great people and 

leadership.”

“The service 
they provide is 
just at the right 
time, when we 

ask for it.”

“AHH definitely stands 
above other medical 

management companies 
we’ve worked with.”
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